Diamond Outlet — November 2015 - :60 Radio — Bob — Q&A

Interviewer: I’'m here with Bob Forster from Diamond Outlet...Bob, you led
the campaign exposing the use of fraudulent foreign certs to sell diamonds.
Even though these practices have been stopped, why is it still important to
consumers?

Bob: It’s kind of like the recent news about the car industry. The company
was intentionally — and fraudulently - misrepresenting established industry
standards to mislead people. It’s great that the truth came out and put a
stop to these practices...but what if someone had already purchased one?

If someone realizes they bought a diamond with an EGL International
foreign cert, they should take it back to the store where they purchased it.
If the store refuses, contact a lawyer and notify the State’s Attorney
General. They’re well aware of the problem. See the “Diamond Wars”
timeline at Diamond Outlet dot com...it will be very helpful to your attorney
when preparing your case.

In our 33 plus years in business, Diamond Outlet has never sold a diamond
with foreign certification. We’re glad the truth has come out, but we want
to make sure that people know what to do if they’ve been taken advantage
of while the fraud was still taking place.

Announcer: Forster’s Diamond Outlet — telling the truth about diamonds
for over 33 years. Hickory Hollow, across from Freeland Chevrolet. Or visit
Diamond Outlet dot com.



